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(54) INFORMATION RECEPTION PROCESSING METHOD AND COMPUTER TELEPHONE INTEGRATION 

SYSTEM 

(57)Abstract: 

PROBLEM TO BE SOLVED: To improve efficiency works or the 
satisfaction levels of clients by performing transmission control 
adaptive to the information reception environment of an object on 
the side of reception when transmitting the communication 
information of multimedia from an object on the side of 
transmission to the object on the side of reception. 
SOLUTION: In order to perform processing such as routing or 
media conversion and to perform registration processing therefor, 
a system is provided with a server 300 having a telephony agent 
program 311 and a contact manager program 312. Besides, this 
server 300 is provided with a user contact information data base 
304 to be used in the case of routing and media conversion. Then, 
when information addressed to the object on the side of reception 
arrives, while referring to reception environment information, it is 
discriminated whether the arriving information satisfies reception 
conditions shown by the reception condition information of the 
object on the side of reception or not and when the information 
does not satisfy these conditions, cont/^ct^adjustment processing 
is performed for converting the arriving information so as to satisfy 
these reception conditions and transmitting it to the destination to contact. 
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ail =.^<?^ ,,pj|g^gki»«*3it/a»5feW«*''>''f 
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a«:ff 5 '-■^-tSESI*'^*^ ^^^^^^^ 

^ "^"^10 0 2 df*:|6M<^tS40ti«JiJ:iT'"l*^ 

ffiSMifei^eit-r •5*as%?T ?> *<73 = f * - tc5^<T 
esh^^issKiJ?^ (ivR) <7^$'J^fll^^^T5 7•^^^7 

[00 2 11 ±5$Lfc*?€?^<^='^»^'^-^ • 7-U7;i- 
#Si"?>^^i (AN I ■• Automatic Nuuiber Identificat 



ion /DN I S :Dialed Number Identification Servlc 
(A CD : Automatic Call Distribution) mtS^' 

iS:i-^>^S (I VR: Interactive Voice Response) 

j$-r«>#®« fiiffl#?g-c<omis..FAx. ^^^-'^J 

I o 0 2 3 1 ^mM(r>m 1 <o^J£<^JeilS«^<>>'^ 
X IlllTi^^lSlS^ffl^^'CSLBJi'i'. 
10 0 2 41 *3g?«t^J:^>CT I ->^xJ»o4#«cwiaS 

*-ian^^i-, ^cTii'^T^-^J*^ mti. FAX. 

ly^,W=^f.x-^ (PC) ^(T^^lt'^i^^^-^^- 

icTiv-^^^ii^ iiii(i^r-rj:5»^. m$E^36m-r 
i:, mni:^is-ri>m-c»)i>§:it\mim (eat. sihro 

[0 0 2 51 ;*:CT I i^1HR)S*^e>«0«$B 
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5o ^ixii^ mmmsx-^m-r^^^f^frt^iBmnx^ 

/ it $k 4r S is -C # I ^ t V ^ 5 ft ^ ft? f J6 T fc 
^rt'^mf^^m^. ^^^t^^-i^. =&7«ri:x^>^K 

^ [0,0 2 6] .h^^^y.^^^ ttP^ofiES:±. 

[0 0 2 7] ±M\^tz/i—'r^l^'^. P^f^T^t^^tD 
312 (I113#K) ^4:^r-r^»CT 1-9— >'<3 0 0^^ 

[0 0 2 8] |gl2t;i. ;*:^PJ!(OCT I v^;^xi^3 0 0^ 

;d-:7^;5^2 0 o\z.mm\.ftm^<D-mtmm(Dm^m%: 

Tj^-to m2\Z7jki-mXi'i. CT I 3 0 0(1. L 

AN ' =^])T ' b'P-'^) 2 0 7^^hL 

:r7>r>^2 0 0l^(^)€-««^^SfilSSi:lgS?E$;ix^ 
ir^ir. ^Kg|5i:(7>ai{t^ft9fc2<)<;:)mHS3Si*t« (PBX 
/ACD) 2 0 2^ti^ji^^fnOc -tfz. CTI->;^tA 
3 0 011s h I TNSr^^UT^^aft4Sff<b^g 

h•t^-^<2 0 5 ^:;^LT^ h 

I TJ^ tt&m^ii^o CT I v/;?^xA3 0 Oi^. ^r^'^^' 
h I TNtm.mmx^^xo\::Lx-hx\^\ 

[0 0 2 9] ±f5®S£5S}ftlS (PBX/ACD) 20 2 



LT. mis 2 10 FAX 2 1 1 mSJtsJH 
2 0 8*:n*LT«ifS$tt^>o 

[0 0 3 0] El 2 Iw^-f:?!- ;^ 2 0 0 Iwll. C T I 
3 0 0 Otelwx L AN2 0 7 |;ig^S^^?ix5M§§i: 
UT. S^^/x^^ h/FAX;^— v'^Srat'&^bbTp^ 

«-re^>'^-:7'i>^T1^-/<2 0 3i:. S»ll»5*a:S1^ 
-t:';^^^i-^)S»v'^ri^i^-/^2 0 4 i:. WW 
W. ^ V^^-"^^^/ hSH/FAX^O^>^— 4^-:^ h-f 
-b';^^$i^-r5)'^:/^5'-^^:x hif— >'<2 0 5t fi}h 
e„ CT -'^3 0 Oil. -^^^^^s 

PBX/ACD miS^^^ ^^^-f 3.-15' 

[0 0 3 1] :X2 0 0(^11.. PC^^^T 

h 2 0 9;e»5?^ffi-r^« PCi>7^T:^ h 2 0 911. L 

AN2 0 7x±^^1)—ymtmu^i^s i^tc^/mtimm 

2 0 8TPBX/ACD2 0 2 i:«ia$iX-C. 
' " [0 0 3 2] ;^>- ^> 2 0 0 co^^asicii: HS^:^ 
H';:^/^— ^<^>'i'::*-:7^;^ (iJ^ftii^) /i-:^:7>f 

a. 10 ohm(DMmm^^iixi^^. ^m:tZ7^ y^ 

10 0a <??fW#*^*lJ^^tg?^J^mS*l. l^^-^-y h 
2 1 2:Sr:frUTit««ril^SfS-r^^a^^J^i?^#S<aS§^ 
LTs f^'Jxlf. PCiJ'^^r^ h 2 1 3. miS2 1 4. 
FAX 2 1 5^7&5fc^)„ ^fc. ^Sii:^:7-<;^ 1 0 0 b CD 

/j:t)^#^><«Si: LT*1. ^ijx.fl\ PC:^^7'Yr:^h2 1 
6.mi5 217. FAX218. S^^li;fS2 1 9. ^J^'Jr 
y \^^jU2 2 0^7!)^^hi>r, /^*D. ^l'Sfri^:7>f >^ 1 0 0 a 
^|f|S;d-7-<><^l 0 0 bcOE^^Jtilv iIl:Ji<?5tOT- 

0 0a. 1 oohxmmu%i>vmi^. ^<'^xi,m7j< 

[0 0 3 3] Z^Xo\^. :^^mi^X^CT Ii^-/<3 
0011. mi^i^^&h't. -(l^'^'-^-yVs LAN^O# 

-^m,t'^^h<oxh^. 

[0 0 3 4 1 nisi::. ^^gP^lCji-^CT I i^— /<3 0 0 
(75->;^7^AlSfi£Igl4'^-r„ *CT I f--^<3 0 Oil. P 

BX2 0 2 t<r>w^<ofzht><r>P'BX^:y'^-y:^-:^z 
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Olt. ^ LAN2 0 7 tO^f^(^tL)b<0 LA 

ljci'^e^>^7-^;'*y 3 0 5 ^ffi7*B^7-^Sr»«ft 
•f2,yniy7i>^>*y 3 1 8 Ti^y. t'-;?-^- 

?t-t"5 C P U 3 1 9 t iSr*i" 
100 3 5] ;*:CTIi>— ^<3 0 0I4. 1t^<75*a 

.<0:J!:^KaK«!:S#- K306t. 7^^;^ h W««r^^« 
»I^SSiU-C=&7»^fiS£-re*aS (TTS :Text To Spee 
ch) ^iiiii«r*aa-r5fc«>'^TTS*aS*'-K3 0 7 

a' (A S R : Automatic Speech Recognition) =S:iSjil- 

^asi-^ijt^xoASRiiaad^-KS 0 8 t«rWt-5o r 

i^e,(O7K-K3 0 6. 3 0 7. 3 0 811. ^it-TSIV 

3 1 0 oM^«<oT-c. ^:^ir§ai-2>#m*aa. sc^issffi 

10 0 3 61 CPU3 1 9ro^??*''>'lf'^^'- 

CPU 3 1 ST-^iftS-rs J:e)l-U'Ct>J: 

■=ey 3 1 8(::ii^)D^i^^)o 

10 0 3 71 ±E7'Bi^7i»>^y 3 1 8 1^(1. mA. 
mSSfc^J:tJ!FAX<D?g^B#/S:m#1tfRl>— t'^ 

(ANI/DNIS) ?r^;9-PBX/ACD(0*m«r-r 
5yt«)(OPBX/ACDffiW7'n^yi-.3 ^ 0 

g :g:^/FAXlt#BR?.^*a^S*3j:tJ^temy f-fe-i'Wt 
ao^«>(73IVR^o^'7A3 lOt. SltlR-K^^---^ 

^31— :^*vh^D^7A3 Hi:. fi)ffl#=>>^'^ I- 

-:^-r:/Bi!^7^3 1 2i:. l AN 2 0 7 Sr^M^T^^^w- 

^^3,-^H^_^< 2 0 3 1 W)gssM^^p^:^T5 ^^^'^^^''^ 

7*!;73^T{6W^ni!^9^3 1 3 
/ F A X (O-y- ^-C ISfig^r-^^'l' ^ ^ ^ ^" 
y<2 0 5 i:<OigS?{6!l1»4*Te>fc*'75'('>^-^^5' l^"^" 
/<iliijffll7^t3ir7i.3 1 4t. :r7^;^rtFAX.Oir;'jm 



ne>fc«)<^FAXS'Jl»^oi!^7A3 1 5i. S»->^7- 
Ai)-/<2 0 4 fcW*SISWSr?T5fcfc<^S»->^^^ 
*J»7-n^7A3l6i:. r^bT-n Al*<^^^T'? 

feSrtSiX?.. ntiS. *5lia<OCTIf-^<3 0 0H^«fe 
'1003 81 ri^b<^:/^^7i^l4. CPU3 19T5i 

-C-il. tftl^«0«a:±. CPU3 190»mco«,^-Cro« 

10 0 3 91 ±iiEUfc^«=;5^7J-ro^«B*^l*-»'*^ 
CD-ROMafrolElg;!SK«^l'ta»^iT''^^ ;lc->^7^i-l^ 

312 7^U7;j-=-^— ^->'^^'=^7-^3 

CD-ROM«OlE1SSefl^<^I2»^^'^« * 
. -iUT.. ■W^rt.- 07. .El 8..- HI 5*5J:0'EI1 8. * 

fc. nil. mi 2j3^tF®i 3iw«^t^i-^-^ 
sigijs^tf fens. ^ .-^ 

[0 0 4 01 iKbfc^l'^;*-^-^^— ^^^l^.^"^^ 
7i.3llt4. ±5!EbfcJ:ft^. g<fffi!)<D=>^^ 

^__3,_,;^3,^/f,7'o^7-fc>3 1 Hi. CPU3 19 
I' j; o T ^tr $ ^^^> ^ ^ ^i" 

jgi^ifeiieSi-4*&s«^^^^*^*^^^*" ^^^^ 

7K-K3 0 6. 3 0 7. 3 0 8 ^A^^a^ LTtt^^i-^. ^ 
t*>fc?)^S2>. (SmSSlt) miR4-S4i 

1004 1] ±iad-:>f;^/FAX7--?-i-^3 0 3 
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[0 0 4 2] 7^-^-<-;^3 0 4fi. mu^'&m^tib 
-tnm^^^^^ vm^m^T-zf f\-hii-^t^^ii^o 

I 0 0 4 3] I217lc::^i-fUffi#5^>^^ h1W$R^-y/i- 

^<:i^/j^< irti^tfo r^.f*?.t>. nm^^^^^^ hit^Sx 
-:;^/H;if;i. ?iJ^#^^i-I£S'J^T'fc5fiJffi#«-^ 7 0 
.l.li3J:p«^M#ft*7 0.1 -itl^M^ix-Ci^-Sf^^ 
miSi30#-^T^fe5^m^«lf#-^7 0 2 ^. ^kltW^ix 

iJ':^ hi^^J|^ffiit$&7 0 4 t> ^?IJffi#(0^ffi^fc;iff 
*5fe^^.t:MfiE/ft#ife1t$a7 0 5 t . iSi^O^S^^r^ 
,'1-ig*&^S:ft^"7 0 6 ir.'W^RSfl^^Bti^iSft^-^t 

vwkmni 0 8 i:ds»*rt$;n:5„ = v^j?^ h^F 

^0tlE^^I^1f$li7 0 7 (::*:3:. =3:/^ h^^BfcDfE^^ 
l^^^-riEM^^I^W$S7 0 7 1 i:. ^OfE^^|St7?ig3!i& 
5fe^^-r5Si^3fe«^7 0 7 2 ^3!>s»jjrt$tt^>o 3 
V-^^ h^1^ftfR7 0 8l;ifi. r^^^iJr^ h pJlg/^^IJ^ 

^-fn^-^i^ h^l^iSfR7 0 8 1 ^. -?:<305ejii&5fe4r^-r 
iS^3feft$R7 0 8 2 :=^iy^^ 

^ vm^mn^7 OS 3 tfr-^'m^ix^o 

[004 4] ms \-7rir^\\m%m^%^\^':y^ ^ h^#tf 
X\^. 1 |[^±oBlfai;:oi>r. •^;^^-F^^=^>'^^ hfig^t 

-So 



{zLxi,x\^\ -^tz. m^it. E^^E/^T#^fe^«^ft7 0 6 

JgltmfR 7 0 8 <^^K?r€l3Si-c> r k ti^X^ 5o 

[0 0 4 6] ^BXZTT^'mm^^tLm^'y^ ^ h^{+tt 
ffi7^-://^TN4. fljffl#»^7 oil tmz^ mtE/ff 
^%m^7 0 5 t. ri^/^i? hS«tt®7 0 8 ^7!)5«S 
$^-60 eT^£/^T#5fe^t$R7 0 5*1. 0Tffi. fT#5fer<!: 

if$g7 0 8*5fE^T'#5J: P^c/j^oTl^5c *3t. 

h^««$R7 0 8ii. #^^9E/^T#5fe^?:>s«l-iC^:' 

[0 0 4 7] riv^^'iJ^ hflg^tff^Bi: bT*l. 13 7 l;l:7^•r 
x-://^{rio^^ri^Elwai-<;t J: 5 Iw. =i>:^^ h'^m^j^ 

^WL^Tfi-r^^-y^^ h^©:«$R7 0 8 1 tV.^Oal^^fe 
^^i-5I^3tit$R7 0 8 2 rj^^^?'^ ho^<+«:^-r 
=«:^^t^^ h^<4ft$&7 0 8 3 
[0 0 4 8] :=^:y^^ hSfe#m«7 o 8 3»::(l. 

«:^-r<S5fesif ^7 0 8 3 a. mtms<ommk\t^Wi 

^^i-7ll^t7L^ia:W*fi 7 0 8 3 b. ii^«7c<75«fS#-^i3 

^ Kw;^m$li7 0 8 3 c. :yir'-v^t7:iS:{t0B#*:t3: 
^-r5 0I^«^7 0 8 3 d. 5/-fe-v^4rl£illi-^> 

«^7 08 3 e. 5i*& (SsiH) ■r'<#is$R'0i^^<oms 

ht7:)^^f. hOiZ^. ^^ti$Rs Best Effort 

{^m^J:m*)mhX\^^[^m ^^Sr^i-5S*&l^^iff$!l7 0 

83 f. :?|-:/i/3>'. i?'j;tll\ l^fR^^^S. 

>'^SrJf:Si-'5^ci^)(0;d-y^->3 >'fi^iW$&7 0 8 3 g 

:zzx\ m8iD7'—:fMztS:^$ixx\^^^ "a 

3l^fi^mmn^ "None" ^Jg^^n. :^:7^>'3>' 
[0 0 4 9] ;$:^P^Iw#©CT I e/;^7^A(D©Jit 

fi^ij^iai-iai 3Srfflf^TKnj-r^, ctI'>;=^x 

mis. FAx^(;D?i>5^o>xVT{ij:or?T5 

[0 0 5 0] [34(1. ;*:?g5^t0CT I v'y^r i>.lw J: -5 ;^ 
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*agolJ)<^7o-iaT-fe-5. rr-cro*astt, pc^9 
0 sis^xfCT I 0 oro;S^W)<^»-^'»''^^^ 

$iX«.o CTI-!^-^<3 0 0■Cll. CPUS 19*5, = 

10 0 5 11 rto^iaofcto. =:^^'^' h-^;^— ^-^-r 
HSft^^is^G u i" ^^m-r 2- ^^«>^^'= ^J'^,-^ ^ ^ 

4r =.:^^?;5' h^*— :^^:^t'^5^7^3 1 2li. PC^ 
^'^rvh^^^'^S^'^fS^'^^ ^i^pc^7>fT'^h 

l^i^S. ='-^^^ ^^;^_i?^yn^9i^3 1 2 

logs 21 croJ:5/j;='>^'^ hS^t^1tl£^GUi 

•6. 

10 0 5 31 ia5i::*-rGU I 14. <5^«t6i:. 4 

[ 0 0 5 41 :^mmmmx'm^-i>^mcv i 

[0 0 5 51 ±IE1StSEa 11^(4, 15^ $ixfc=> >^ i> 1^ 



10 0 5 61 ®J*Ea 21^4. => hilSS«:l«t6S* 
ti>^m^<D!Sc^^no1t>t<Dm^i9LfS^:^:f3^^ 2 1*5 
K»tfelx-CV>5. i-'5ei3t>. ^JS*^(H4Jt^A*gR5 2 

(73GU I t-tHHtX-foS. 
[0 0 5 71 «g«a 3tr»4. 0f^t/^T#ifeA;^SI5,5 3 
1 doit/, p-.^i^^-ziogglSrfi-^t-t-^'!'^^*^*^ 

33 5 34t, =^^^'^ l-^^''**^'*^^'^^^ 
10 0 5 81 JifEm«/?T#5feA;^SI5 5 3 1 (4. 

^g1Rijcofilffi#w^^S «rS:!?:-CA;b-r 5 r t *s-c# i, 0 
5X-I4, 7j^\^X\^fi\'^*K iS*i::A;^UfceTfi/?T#5E 

[0 0 5 91 ;;^^i^:x-/i.iSS«*?a)ttJt5^A;^«P5 3 2 

,1 rix;^ "x" en^rW-rsct-c-. m%mm^<o^^ 

ti" 5 t "C, ^-^'^ 
^^^,_-:;^7'B^7A3 1 2\zx^x<sm^iMii><r> 

[0 0 6 0] ^/'F^A:^|SB5 3 3. 5 3 4III4. =>> 
hpjm^g|55 3 3 t. ^V^'i? h:i^^m^gB5 3 4 

t/iS. rr-ei4, \,^-rM^-y5\z^^-x^Vy 
i^-ri>ztx. m^^mm^^^^xti^i:^i-^i^^-i^^ 
t^TT^-r. m^ii^ iii5tw^i-J:pt- m%^^^t-^i> 

[0 0 6 1] r.^^i!' h^^BtrofE^^-l8:A;^)Sfi5 4 0 
i?<#ksr}§:E-r2>fc^*->'^^^^S'* 1-5 4 3 -^rn 



(12) 1-1 7 8 06 



[0 0 6 21 «tSa 4*wll. m^9c5 5 0 a. 5 
'0 bisJiU^ai^ifeS S 0 c <DHe^Tl-ol^Tc^. A;^@ 

(om^mM'rhx^\zi^xhx\^\ zixb(D^mLU^ 
TT^^iXs ?^t}t*^'^mtfi^o m5xn^ aa!i3fe5 5 0 a 

CTi v-j^T^Aii. ritirpi:^$;h.6t><7DT-ii/^v\ ^^i 

[0 0 6 3] ^ft: 4\Z{'X^ «-0fffiwirJr. =i >- 

1^ AS^ 5 5 2 1 5 ^"2 13 5" 5 "^'3 T'iS J: t^ig*&5fe A 
:;^a55 5 3 (5 5 3 1-5 5 3 3) i: f 

5 5 1 i:. wt^^iiti^i^^m:7j^-t^ti)!bcom&^i^m 

^gfS5 5 4 i:;iiSB:»t ^i^TV^^,, I§I5 0^JT*(1. =3>^ 
1^ h^^?^t)^5 5 5 5 2 1 - 5 5 2 3. agi{^5fe 

A:^ai5 53 li. 5531-5533. iSXXf. 15:^^ 
i^myJ^U 554 tt. 5541-5543<OJ:5»wx 

ti. —mx^^Xs p<t}U<omm-i. zti\zm^^ixtj: 

[0 0 6 4] h^$kXt}^5 5^2iZ.T-y'^l'y^ 

:y;^=^=^—5 5 2 4^m^'t^Ztf/-X^s ^ixf)^h^ 

2 1 - 5 5 2 s(Di^'rtiiz^\.^xi,mmxh^o m^^^t 
A;^ai5 5 3lrol^r^l. (g]7r:L-ci>/.^v>jiK mm(om 
^t'i-^ztf>*-x^^o =^>^^ h^i^P<t) 

h^m. i6xxf\ mi&9ci:w:mA:t)'t^zth-^ 

[0 0 6 51 S!)S55fe5 5 0 c(roi>-C(i. 2^CT 



[0 0 6 61 ^fifKSieffijgPS 5 1 II, y7l>?7^T^ 

"TSr tT.. av'^^ h^;t--v^'t:/o^.7A3 121:: 

SrH^i" -5 ^xd:/ o iJ^' 7 i»> i: t"- t P C 7 ^ T 
>hi::mit^'^^zti!f^Xt^ho M.fi^mat. Sj^i-^> 

•^^-iz-t-^^CiJ^^AS 1 2{i. ±ISGU I ^^l.ft» 

[0 0 6 71 js::£^{+s^ffl5 5 4#i. a^i-Slfe^K 

^607t*:)(75Gu I \zxoxBm^ixx^ii¥^m7j^i-i>m 

^ixTV^^.a-^ldfl. ^tii:m7r:i-^Zti>^X^^\, 0 
5(^^!lr-fl. (1) ib^ctU^ (2) (Duoo^mm^^ 

^m7ik^^^xo\^i^xhxi\ 
[0 0 6 81 me{Z7Tk'r^it^i^n^GV iti. 

b<DS:in^i'^\::-z>^^X(DP<t}^rr^j:^tiib(Dm^h 2 

_bfEti«b 2i::i3U^T^^$^^feK«*^+S:^^i■ 
'5fc«>^o^«b 3 tt'^^^mmt \^xm7r^^iii>m^t 
fj:<:>x\^^^o~zivh~commi^ni m^^^^ nrnw^n^tc 

n. ^(DitLm^^i^^mx^ V yip-r^ztx\ ^i^^j? 

^ $ ^x;tfilf^tcoi >r c^J&^co A;^ ^fr 5 fiSim 

^^ffii-'So [§16{:i^-rGU I {wj:6t*i^t::J:oT> lit 

[0 0 6 91 ««b it^iii. gjslfe#^;lol^T<^«•fflf& 

tcis^(D^'^>±/i-^<^:y6 1 4 t^<1^lwOlN-CO;y-r 
[0 0 7 0] m^h 2\zn. ±3i!iLfcf£5fegtOjgS^tT 

"^/sii^x^is^fesm^sfte 2 0^. mm7t(omm^^^(Dn 

^^Atii^^tzisb<^miB^^^At}'^e sot. 

Ku;^A;^SFI56 4 0 Pfl#(^Jg^^A;^i-^ySi2<)<^0 
ntA:tiSlJ6 5 0 ^. ^g^&JgSSrJt^-ro/c^t^cTi^iia^&Jf^SS 
m^9i6 6 0 i:. 5gj^&rt.^^Iol^Tm^-rc>/cit)^7:^3$^ 
l^Sm:^gfi6 7 0 <t. ;jl-:7-->3 :^95^^S^7:»Jt^«rA::^-ro 
tzl^(D:t:f'>3 >7^ti^6 8 0 A«a$^x^. 

[00 7 11 ff5tgeA;^lSl56 2 OTfi. ^TtT^flglt^S 



^^3) i|$B8sPl 1-1 7 806 



6 2 3 i:l::o^^T(0^i5£*s^lB^:*^"C^>•5. ^nh 

11 ALL6 2 l*5fiSSi^fc^^lii:''^<'-C<'^^'. 
fcfe. ALL6 2lro^5^ti«A5^3e$i^^:v^^>. 

10 0 7 21 '^^WL?^ti^ 6 3 0 11. ilH§^©:«r:i:<* . 
WJiJ^^-r^' «><^^<^^^-^ ^^^^^ ^^'^'^^ 

^/fE#«rA;^ LX5m^ia«r*t«-r * ^ *^-C-# SIS 

6 3 1 ^JS:»tS w i: d^ft S. 
[0 0 7 31 T K^^A:^«R6 4 0l::ii. ilHSTcW^-^ 

*sla^t^=i^^>, retort, e^. ^^rn^xtix- 

[0 0 7 41 BB#A;'3956 5 Otai, B^i^P^tl-Thti 

:^gl56 5 2 t >i*»B!:^tt^^^>o 
[0 0 7 51 iii^J^llgJt3£a56 6 0ir*±, if^SfetTP-^ 

ftmoB#Bg3l?5ix57''f I'- K 6 6 2 

ig!£bfcl^raS?=*S7='-< K (jtSBtRU) 6 6 3 t 

[00 7 61 'Tgmmnm^e e o x-n. 
mi&T^Mi 3twS^-r<te>i^. s:m^s:(oim±. 

GU I T'o^^^i.i: LTI±. ^feiai 3J::^^iS#R^# 
6 6 OO^S^tet^-^V^f^ »'*<^«<'^ti-^'^^^'^^ 
[0 07 71 iSSS[^^fli3£?fl5 6 7 0 li. fcifr-^t 

1>^&7 2. ^^7^ VO^Ji-Q 7 3. ^^1tfR6 7 4. B e 
St E f f o r t 6 7 5<0«-®JSE*5iB:Jtf5n-C('^.5. 

[0 0 7 81 /iii. jg*&l^^lt3ESB 6 7 OT-ll, 
SSiNt<7?=£r^S14<kl''«:*5< - t '"'''•' 



[0 0 7 91 ^A;b^S5 6 8 Olitt, «8R*aa«: 

68 It. 3x>. hflt/Hk«iS*'r^i:i***^^* 
tT5fc«)<73='^Hft'J«S=&^ (LCR) 6 82i:i5 

[ 0 0 8 0 1 «lScb 3 Clttv St^^^*«*a5 6 9 0 *>iB 

*[0 0 8 ll ?)^t::. ±i^|tUfcGUlS:fflv^X = :^^'?^' f- 

[0 0 8 21 r(73*aai*. *-r. fiJffl#a^v vo^y-i 
Sir a V b-cr if -fe^i-s ^ *) BB*fe* tts. 

..--^-{5.7^ry7'4 0 1) ,-i-<tto-fec..±faTi5'-fe^*i'if ^ii- 
pCi? h*^t>'7?L AN 2 0 7*fcttmSS 

ifflTCN«r^U-t:-f>'i?-^-^ hiJ— x<2 0 SIC^ISE* 

0 5*SCT I -9— 0 0<75=''^^'^' h-^-t^-C^-V^'^ 
3 1 2 tins U Kir J:S^-ifl&aE'^ 

^ |15i::5^-r=i^if if hSfS^lSKfc^GU I Sr^mi" 

7 ^ r > Mr D - Hi's c i -C-^fiK ^ ii-S. 

[0 0 8 31 «<:lr. ^^^_i;^^oi^7A3 
121*. =>Vi?if hSm^ltlSl^GU I ±T-(7?. fllffl* 

)J;i:.XKS/iE3e<^*S'S«r^ff-rS (x«.-5's'7*4 0 2. 
4 0 3. 4 0 4) , i-'ifto*,. milr. ^^^J'^ 

2) . ^21:1. =>^'if h5tWSS:St. ^^^9^ b-^* 
f ai- $ ixTT V ^ 'n-# 5fe «r @ Bbfi^j ir RH* $ * 5 fc » 

7-4 0 3) o r<7?^x-y7-T-ii. ;ir{^Wii(i. 



(14) 



1-1 7 8 0 6 



7^5/:/4 0 4) « rrt*. ^^^^^'iJ^ h^SirLXJi. 

;tff. mi§s FAX. 7^-/K ^^mtSx ^^:yh-</U 
[0 0 8 4] ^^y'^^ h-^^^— i^-r >^Di^^A3 

5 a * ' 4 0 5 b ) « -r<^i^*?x OK J}?^? V 5 1 1 y 

^i^/t^-g^JCJi. S^IS«S2:^lU® (GUI) 
T-r-S (J^xy7'4 0 9) „ — ^^^^^Ji^^:/5 5 

u 3 1 2 tt. El 6 J;i^-rS:it^#K:«GU l SrH 

(OA;^t^^t^Stt^tt5 (^Xi/>^4 0 6) o 
[0 0 8 5] ^m^¥m^O\3 I «5il^i-S;^ sz-fe 

'"'-iv^rt;^— /v-r KU';?^. 'i^l;^ s/ir- 5^10 B# (OKI: 
^ U~ K. ^i^B#rBlTi?D7='-r K) . (ii^ 
^^f$R. Best Effort) . :^:7'i/ 3 (lilR^^^ 

^DTKi^^^-e 1 1 J^B^Jl^2^c^^^v6 i ixz.-nir^^ 'J y^\z. 
0 7) „ 

[0 0 8 6] /^to\ 3gj5&?gffi(^)K;E(i. t(jta5^u/t=» 
>- ^ ^ h ^i^ir J: 19 ?^<^ t> ii^^n:: :i fb^^-r 

^Stt{^(t5« 'fi^'J;t(i\ =^:/^^ h^lA/JN TEL. F 

[0 0 8 7] ^mS:^^Tm. OK7f'^:/6 1 3(7):^ y 
4 0 8) „ rrT\ ±l5;^7^5':/4 0 5 a7!>^ib<7)^|IISSr 
Ci. l^-«f3:^^li^T-r5(^7^:v:7'4 0 9) , ^(DOK 

/<3 0 Odillibn. ^^'^^^^ h-^^^-v^-Yr/oi^^^a 



1 2\z^^mm^=^:y^^ h\nnf-^^-p^3 0 4 

[0 0 8 8]^fclw. mi/FAXf)^hs =^:y^^ hSiit 

9*1. SK/FAX^^^=':/^57^ h§:{tlSi«iff«l«rK:^ 
/^S-r e ^g-g- offij^^ :7 D - 0 T ^ ^> , 
[0 0 8 91 mte/FAX*vib=3>^i5' 

'r:y7'9 0 1) o ■t^J^i:>h. mtimj Chif)^h(D::i-Ji^ 
Om^i-X. PBX2 0 2. *3j:t;5. .CT I i^— >'<3 0 0 
toPBX/ACD ^11^::?" n ^vJ^tr^=i — e/:^ x 
A^fT«^3S>^Dr/7 A3 1 7j;iii*p-r^)« r:*- 

— h I Tr^t^h<0^—^^<om^\^. ^ ^y^—^y h 
i^— -'^2 0 S^ctO^CT I ^<3 0 0(0^ l^^—^-^y 
Y'f—y<%m->^^^y^Z 1 4;ei'^=i-'/^^*i*v'>^7'A 
^ttl^3S::^ni5^*^A3 1 7«::51^-r^>o '=>-/^«i3i«rjl 
^$ixfc:i/^7^A^tTtS>^D>/^i^3 1 7*1. =^^^^5^ 
^ — v?^>^a:^7ix3 1 2^j|gKl*r^>« 

h^^-— v^-r>^Di5^7i^3 1 2*1. I VRT'nj/^AS 
1 O^fiJffiL-C. ii^^AJ^^^IimK/FAXO^-^"^ 

[0 0 9 0] 2Jc»:i. ^v^iJ' h-^^-— i^-ir:/ci^^ix3 

12*1. ^ 3 0 3tw»tiI*&ffftUTfc6 

^^1111^^^/^^;^:=^^-^ I VR:7-oi5^7i^ 3 1 0 

trJ:9i^7^t::S»$l^. mS§/F AX<oSIS«t-^^(6 
^•1-6 (±t»#RSS:^. m^ftlR^o^JE) (:^7^5/:/9 0 
2) « ^fjiiz^-h. ^iJ^#iw:s^uT^^rt?^i-'5o *|J^# 
KA:^^fc(lS^^A;^T-A;^*ix^>7« = 

(>^7^5/>^9 0 3) „ msi^ixfz:j^=^=.-\zim 

Tl^^jJ^V^^T^—^-^— 3 0 Sco^y-r — 
=3>^^ h-^^^-v^^tT'o^'^-^S 1 2;6M VRr^o^?^ 
7 A 3 1 0 ^?^IJ^ LTST^IC^ L. ^^^*$tSS 

(;^7^:>':7-9 0 4) „ 

[0 0 9 1] mmW^m/W^^TIk^ ^irKS/S^SES: 

iJ^'7i^3 1 0-^^iJ^LT5^J??^U. :Lix\zt^'ri>m^ 
i:^-y<y KA;'7*^c(l#^A;^rS*'t^^Jt5 C^x-;/ 
>^9 05. 906. 9 0 7). 
10 0 9 2] fii6^ xt^fijb^^T^^A;^T-IS:^$i^fcS:^I 

lS:|t1t$R*l. IVR:/n^7i^3 1 0 T^^ISSliiltS^ 



(15) 



ItBS^l 1-1 7 8 06 



1 2I^J:9fiJffl#=:^<5'^ 

100 9 31 2>:»r. CTIi^-<3 00lCi5y5^*-- 
^0 0 9 41 ^i*. CTIiJ-^OOOfi. 9^^t^hO> 

<^iS^.trt. PBX/ACD202J:OPBX^V^- 

3 0 9d^^t^i^<tSr«l*Di-5. KO»al^ 
^ ^,^^_^5,^-,^-/<2 0 5 (I212#») it) LA 

„;^.^^_:7=..-;^3 0 2&S-C. -rv^-^f l^i^- 
.<WJ«l^n^^7^3 1 4*^ill<S«r1^^-^*-J^«;,J 

^ i^^t^pe-^WTK^^, Sig#mSgS^miR (AN 

i>DNi s) . gft#^-^»'TKu^. mm^^^ « 

■ 1 3 ^^.v-^f-r ft.W^n ^9^^3 13 

/TKl^^) irUT. !7-,>^*y 3 0 5lC»«rt-r«)« 

PBX/ACD»K3^'=^7^3 0 9. -fV^ 
-^y ^1^-/<{SW:^^^'-7A3 1 4*fct4^^^v.-^J 

100 9 51 21.1^, v^^^i.Sff^Sra^7i^3l7 
To 0 27. r<o^#^«. ^_^y*y 3 0 5..^J^^ 

->;.^i.^tT*fa^'=^7^3 17A^f)ffl#=-^^ 
^ ,.^||$a^_^^_^3 04±<O*llffl#=V^i5' 

T^-V/w 7 0 0 A (la 7 #B5) o<ikBfin«mss#-^ 7 o 

a-r =1 i^^j- ^ hsss^^iffii 7 0 4 sr4#^i-2>- 1 -e^m 
-r-c. ^S8S=l^fi^'^*^/*^^^*" 
^i-2,°(>^^-y:^ioo3) „ =>^^hSSa«1i*^=^ 
5br-fo6^^r..:t. ->^^i.»'(t«S^^^^9i.3 1 7 



-rsm^feH'iB*^-*^^'^''-^ PBX/ACDSJ^flT'n 
^;i3 0 9,^:.^-*->'H^-<«««^°^^f' 

"1009 61 ^*:...^-^-=^—-^-^-^^,^^ 

. hit$a7'-y/V7 0 0ASr^^i:2>^fc:^»^* 

gii#A. B. c^xr^a^o^^^ 
y^a^»^oi^-ciftWi-^>. ^'^^^ S<S#A. B c 

^^_,prKu;.A-aaa. B-bbb. 

^^V?^ Ht$ftf'-^/V'7 0 0A«r««i-2!.>-t<-J^ 

X 5g|^5fe=BB22. t-^^<*=Z2ZZZZ2 (ffiSfeS 

=^ji." i^t^K=ALL, i^m7cTELNo./TKW^=AL 

Effort, ^r^i'a >=None. 

I00 9 7l>:t^. Tuy^^^^^-^y-^y^-^J 

I 0ii,c^i-^-;^-t-^3*m^^^^S1^^^^;T^ 
10 0 9 81 r.oEiit^s^i-^^'^^'*^ 

I/^i)3l8li1tiirtL-C^5<„ 0111^5^1-^4. i* 
;r;^^_.K FAX>-.w) ^.iU^^rf-^^y^r 



(16) 



i^mW-l 1 - 1 7 8 0 6 



^&:<Ol^^J\^i:. *IEc^fl!l:±x A. B. C. D. ET- 

T% Ix^/PDf±Be St E f f o r t U-^/UE 

100 9 91 &:lw. X v^^^- h:7'u:/7 

J£-r'5V^7^^1-Ol^TWE^■t-'5 >^1 0 0 7) . 

> ^ h ^<4:;jiJ ^ V ^ i: W iiftm^ a. f iJ^# 
=3:/^> htS^R-r— :://^7 0 0 AO=3 h^^B#<?? 
iE^^li/5SI&3feW$R7 0 7^it#:^bT*-^. 

(:^7'i/>^l 0 0 8) o Jia!U7t{^!l<0^li. 

[0-1.0 0] 7- Uj7;^;^^a:: — -i^^^^ 

{s ^i&co^reiti- J: 5 X -r r^i^^^Oi^^^^ pfs^ t 

lai 2tr^-r^^fe^ta^sffiS'j^D^J^:^^^,tc 

m<$y^^xn'^'ti> (^x-;/:/! 0 0 9) c 
I 0 1 0 1 1 la 1 2 d^-T'Sm^SlfiSUt^^^iS^^.ll. 

T^U-^jJ-^-fa^ — e^aiV-h^^P^^^S 1 1 til^^LX 
:7'r:7^ixpiT-y 3 1 8 dt&i}':!*? UT:J^ < o :i(Omi 2 

{zyjk-rMJtM^it. miB^mti.x. mii/^^mig. 
^'ii\zi^L.x. ^inm^tLx. mt^xmmmm. ^- 

[ 0 1 .0 2] iHiiT* ^/^r-v?^^^^^l;^)5•^:^g^*lJl^fT^n 

(1. mi 2(i7r:-f/=tfc7r?§^^^#n?^i^T. 

^UtT-r^ (;^7^^/>^i 0 1 0) p jt/cfL. ::::tii. 

If^OM^J^^— K3 0 6. 3 0 7. 3 0 8^^t^T'2lft 

I 0 1 0 3 1 ±ti:^Tyy 1 0 0 9 IC^o^^T. 

ilHi;^ :>'ir-v?;^)'*>->'^^Dti'a'l;lol^-C. Sit ^MS^I->=t 

^Ow-7'!>3iri^-^<2 0 3 7!i^tbs mSS/FAX3-yu 



coS'&fl. PBX/ACD 2 0 2tfcll-^'>^-^';^ h 
f— /<2 0 57i>^5>CT I 1^-^<3 0 Oiwcr- KL. IV 
r:/p>^7A3 10. 3t^^»^-K3 0 6. TTS 
(7^3^;;^ h-^^^) K3 0 7i5j:i;ASR 

(7:>:©'g'(lx Best EffortOjt^-e. ^ix^'i^/ "f^ 

ik^m^m^rfi^x. m^^v-i^^^v so sizm^ir 

6 {^7^ 7^1 0 1 0) o ^it. ^Ift^s^Soa-S'lis 

y't-iyfi-y'^y^ \^?^-Ji^Xh^:L tf)^h. m,^miX 

Ef fort-C^tr $ FAX TO^m^lJ<^Sii#B t;i 
7^:3^-:^ v?^lft;ii*Best Effort T'^fr^? 

[0 1 0.4] ^^IC, 'r^y:^=^^=^—i>:^^^Vzfp^ 
7i.3 1 111. =»v^i5^ h^{4=^r?IJ^i-sa<t#5u-co 
j^iy-t-v?^. Hi 3i;i7j^i-S:<s^l^^='^^> 

I wJt :e $ i^-C I > -5 ifii^SI it^ . . -t 0«!f3® * ^fr 
f -5 (:^7^:x7'l 0 1 1) „ r/^t?*,, y_^;^:^y 3 
0b£-^Ji-—Z!^^=^T-^-'y<2 0 3 ±. PBX/AC 
D2 0 2 Ji^fc*l>r i^^-^^y V^—^<2 0 5±03|&{t 

Oo -^rUT. PBX/ACDT'n^^^S 0 giiUl-SP 
bx/acd 2 0 2(7:)eibP?:b^gH$'m. ^-t^^-'t^^/ h 
-tJ— /■^fij^:7^Pi^7^3 1 4 lw,t6=3— /P/L— >'i/ 

X^^^A — :7'^7^Ti^— ^<2 0 3cOp«— /WW— t'-O^ 

ffeiJi3fo^?Ti;iJ: 19. > '>"t--^^Sit#^Tl;i/u-7^-f 

^B*fiffi1IR*0^?l. PBXM8g;^/^^^o=»;^ hft/Hb (Le 
ast Cost Routing) ^^COil^. ^ftn. ^l^^—^-y 

h mii / F A X I ;i ct ^ ^ h£ <o I ;i II . ^^y^- 
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